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From Board President Tom Graybill:

This past year was a record breaker for the Refuge. More houses and lots were
either built or sold than in any previous year. Market values continue to
increase. Our Editor, Bob Ulery, Board Member and Real Estate Agent will give
you more of the details in his article. It looks like the National, State, and Local
markets will remain strong this year. Some lot owners choosing to build new
homes have bought their home sites recently but many others have owned
their property for many years and have decided now is the time to build. The
Refuge is continuing to be the best master-planned Community in Havasu and
our continuing growth proves it!
 
The Association looks forward to working together with the new management
of the Refuge Golf & Country Club on numerous initiatives. The RGCC has
committed to returning the golf course to its original Arnold Palmer Signature
status. The Association Board will work together with the Refuge Golf &
Country Club Board to make this a reality.
 
Thanks to the efforts of the Refuge Landscape Committee, Jeff Jennings,
Chairman, in collaboration with Andy Roose, Elite Landscape, our neighborhood
has never looked better. The North Gate Entrance has been completely
refurbished, new hardscape, new landscape, and new irrigation. Nearly all of
the common areas that border our streets and mailboxes have been redone
with new desert-scaping. The streets are being well maintained and were
recently crack-filled and re-striped. We look forward to making other
improvements that will increase the pride of ownership and property values of
our Members.
 
The Design Review Committee, Robin Callaway, Chairman, is currently working
on streamlining and improving the design criteria and approval process for new
homes. The C.C.&R. Committee, Fran Delach, Chairman, is working to update,
simplify, and clarify our C.C.&R.’s that govern the Refuge Association. Every
Refuge property owner should be aware and appreciate the time and effort
being made by our various Committees.
 
Our thanks to Amy Telnes, Telnes Property Management, who has now
managed our Refuge Community for ten years. Our Refuge Community has
gone through many changes in the past ten years and Amy has successfully
dealt with all of them. Her expertise and the continuity she brings to the
neighborhood is priceless. 



 

Legal Update

2019 marked the year that the Association finally settled the litigation that has
been ongoing for the past ten years. The final step involved arbitration with our
own attorneys. There has been confusion for years as to the meaning of the
infamous 'Exhibit B' in our representation agreement and it was left to a panel
of arbitrators to decide. The law firm of Beus Gilbert in Phoenix has
represented the Refuge Association for ten years, including a three week jury
trial in 2013, an appeal process in the Arizona Court of Appeals, and to the
Arizona Supreme Court. The Association has won at every level. For its
services Beus Gilbert sought $2.7M. The arbitrators awarded $1,323,219. Beus
Gilbert accepted an $800,000 lump sum payment as payment in full. That
payment was made in December, $200,000 from cash-on-hand budgeted for
legal expenses and a $600,000 loan with Mutual of Omaha. The Mutual of
Omaha loan is fully amortized over seven years at 3.8% interest, resulting in a
monthly payment that is less than what we were previously paying to Beus
Gilbert for legal fees. We hope and believe that our legal expenses going
forward will be minimal.

Real Estate Update – Fourth Quarter, 2019
Home and Home-site Availability

There are 6 homes currently for sale in the Refuge. The least expensive home
is on lot 94 located on Citation Road and the list price is $399,000. The home on
lot 1 is the most expensive home available. Located on Deacon Drive, it is 6,300
square feet and the list price is $1,675,000. 

There are 19 home-sites available. The least expensive home-sites are 2 bank
owned lots on Troon Drive that are each listed for $47,900. The most
expensive home-site is lot 188. Located on Tradition Lane, the lot is 13,068
square feet and the list price is $424,900.

Recent Sales Activity

There were six homes that closed escrow during the 4th Quarter of 2019. The
homes located on Lot 286 on Birkdale Lane listed for $475,000, sold for
$455,000, Lot 352 on Birkdale listed for $435,455 and sold for list, Lot 31 on
Arnold Palmer DR listed for $729,000 and sold for $675,000, a new custom
build on Lot 221 sold for $600,817, Lot 138 listed for $699,000, sold for
$690,000, and the home on Lot 295 on Troon Drive listed for $599,900, sold
for $550,000.

There are currently four homes that received accepted offers and are in
Pending status:
Ø Lot 106 on Swilican Bridge Road listed for $519,000.
Ø New construction on Lot 327 at the east end of Troon listed at $355,510.
Ø Lot 314 on Troon Drive listed for $540,000.
Ø Lot 35 on Arnold Palmer Drive listed for $899,900.

Three home-sites received accepted offers. Located on Troon Drive, they are



all bank owned and the list price is $47,900 each. 

There was one home-site that closed escrow in December. Located on lot 233
on Tradition Way, the list price was $84,900 and sold for $70,000.
 
 

Recent Statistics – Excludes New Construction

There were 24 homes sold in 2018 with significant increases from 2017.
·        Average sales price: $602,900
·        Median sales price: $550,000
·        Price per square foot: $232
·        Average living area square footage: 2,572

There were 18 homes sold in 2019. 
·        Average sales price: $684,050 – an increase of 13.46%
·        Median sales price: $652,500
·        Price per square foot: $248
·        Average living area square footage: 2,718

Throughout Lake Havasu City, the average sales price in 2019 was $308,397
compared to $291,666 in 2018, an increase of 5.74%.

 
New construction is rolling along also. There are currently nine new homes in
various stages of construction. Several were just completed in the fourth
quarter with a few more nearing completion by Spring. We will report more on
them in the next quarter’s newsletter. There are five new homes that have
cleared the DRC with final approval. We look for them to break ground
shortly. Lastly, there are several home expansion and/or yard upgrade projects
into the DRC for review and approval. Things are busy!
 

Landscape Committee Update

The key landscape updates since the Aug HOA meeting are:

1. The storage lot North border has been closed off with boulders to prevent
ATV’s and motorcycles from using this using this unauthorized
access. Residents in this area have complained about this traffic. The storage lot
should continue to be accessed from the South via Allegheny. 

2. The drainage area on Deacon (both sides of the road) near Latrobe has been
cleaned out and new rocks have been installed. The old rocks have been
repurposed to refresh several of the drainage areas on Allegheny. 

Refuge Landscape Committee
Ron Hill
Mike Matlock
Jeff Jennings 

Revitalize Citation Park

Our neighborhood park has received approval in the 2020 budget. The
Committee has met with Elite Landscaping at the park to define the scope of



the revitalization work and received a proposal/bid to replace about 15 missing
plants and trees, and upgrade the crushed rock surfaces (excluding the
horseshoe pit area). The work should be done by Spring if all goes well.

Renovation of Mesh Cages – Epcor Water Valve Covers

The unsightly, rusted mesh covers scattered around our neighborhood have
been painted and have a fresh look more consistent with what we want to
see. There are a few that were passed over as their poor condition calls for
replacement, not renovation. That should happen shortly.

Refinish Electrical Transformer Boxes

A bit harder to work out are the rusting, peeling paint Unisource owned
transformer boxes throughout our neighborhood. These things have become an
eyesore for most of us. A quick thanks to Ron Hill for documenting the condition
of all of these boxes into groups by appearance from really bad to not so
bad. He even provided Unisource with a map of the neighborhood showing
where every one of them are located cross referenced with their condition. Amy
has been working through the Unisource organization to get these things
refinished. This is still a high priority, ongoing project for the HOA.

Neighborhood Public Board Meeting

Please mark your calendars for Saturday, February 22nd at 9:00 AM, and plan
to attend the next Refuge POA Board meeting at the Realtor Conference Center
at 2293 Swanson Avenue.

As always, if you have a topic you want to include/discuss, have an article, or
have a question for this newsletter, please reach out to me, the Editor, Bob
Ulery at 928-302-6573 or bob@sunstonerp.com . I’ll do my best to get
whatever is your concern addressed.

mailto:bob@sunstonerp.com

